
SECTION 2: Health & Wellness

IF YOU ARE NEEDING A REPLACEMENT:
- MEDICARE CARD

- SOCIAL SECURITY CARD
- MEDICARE BENEFIT LETTER

THERE ARE TWO SOCIAL SECURITY OFFICE LOCATIONS 
THAT MAY BE  ABLE TO ASSIST YOU.

MAIN SOCIAL SECURITY PHONE NUMBER: 1-800-772-1213

KENT				    PUYALLUP
321 RAMSEY WAY SUITE# 401	 811 S HILL PARK DR
HOURS OF OPERATION:		  HOURS OF OPERATION:
MONDAY,TUESDAY, THURSDAY, 	 MONDAY, TUESDAY, THURSDAY,
FRIDAY                  			   FRIDAY
9:00 AM – 4:OO PM			   9:00 AM – 4:00 PM
WEDNESDAY			   WEDNESDAY	
9:00 AM – 12:00 PM			   9:00 AM – 12:00 PM
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Want Your Medical Bills Paid Quicker?
	 If you are getting statements from a doctor, hospital, x-ray, am-
bulance, lab and you received a PO number from CHS.
	 If you have insurance and got a PO number from CHS, please 
bring in the EOB, paper from your insurance stating how they pro-
cessed/paid your bill.
	 Please bring the statement(s) and anything from your insurance 
to the CHS office, so we can pay your medical bills faster.
	 Many times, your doctor does not send the CHS office your 
bills, then you keep getting statements... bring anything in that you 
get for your bills if you got a PO number.
	 The CHS office can’t pay a bill if we don’t have it.  

Thank you
CHS Team
(253) 939-6648

If You Think You or a Loved One May Have an 
Issue With Gambling, Let Us Help You
Muckleshoot Behavioral Health

What Does Problem Gambling Look Like?   
 
-	 Needing to gamble with increasing amounts of money in order 
to achieve the desired excitement.

-	 Experiencing restlessness or irritability when attempting to cut 
down or stop gambling. 

-	 Making repeated unsuccessful efforts to control, cut back, or 
stop gambling.
 
-	  Being preoccupied with gambling (e.g., having persistent 
thoughts of reliving past gambling experiences, handicapping or 
planning the next venture, thinking of ways to get money with 
which to gamble). 

-	 Gambling when feeling distressed (e.g., helpless, guilty, anx-
ious, depressed).
 
-	 After losing money gambling often returns another day to get 
even (“chasing” one’s losses). 

-	 Lying to conceal the extent of involvement with gambling. 

-	 Jeopardizing a significant relationship, job, or educational / 
career opportunity because of gambling.

-	 Relying on others to provide money to relieve desperate 
financial situations caused by gambling 
 
How do you know if you have problem gambling behavior?
 
Take this simple questionnaire:
 
1.	 During the last 12 months, have you become restless, irritable, 
or anxious when trying to stop or cut down on gambling?

2.	 During the last 12 months, have you tried to keep your family 
or friends from knowing how much you gambled?

3.	 During the past 12 months, did you have such financial trouble 
as the result of your gambling that you had to get help with living 
expenses from friends, family members, or welfare organizations?

	 If you answered yes to any of these questions, please contact 
Julia Smiley at Behavioral Health  (253)804-8752 today.
 

Attention:
Muckleshoot 

Tribal Members 
The Water, Sewer & Garbage Assistance 
Program has now been extended to King 

and Pierce Counties.  

Please call (253) 876-2975 for details or stop 
by  Public Works Office (Water Treatment 

Plant) to pick up an application. 
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Health & Wellness Center Program Hours
	  		   	 Pharmacy          	 Wellness Center	     *Shuttle Service
Monday    7-9 pm 	   8-6 pm		   7 am-9 pm			   9-9 pm
Tuesday   7-9 pm    	    8-6 pm		   7 am-9 pm			   9-9 pm
Wednesday 7-9 pm    	   9-6 pm   	  	  7 am-9 pm			   9-9 pm
Thursday  7-9 pm    	    8-6 pm		   7 am-9 pm			   9-9 pm
Friday	  7-9 pm   	    8-6 pm		   7 am-9 pm			   9-9 pm
Saturday	 ------------------------------------	8 am-7 pm			   10-2 pm
Sunday		   All Programs Closed 

	

*There is no Shuttle/Bus service from 11-12 pm M-F.

Program Name			   Phone No.	         		  Closed-Lunch

Main Number to HWC		  (253) 939-6648		  12:00-1:00

Behavioral Health			   (253) 804-8752		      Open

 	 (Mental Health & Chemical Dep)

	 Family & Youth BH Services	 (253) 333-3605		      Open

CHS/Registration Office		  (253) 939-6648		  12:00-1:00

Community Health/CHRs		  (253) 939-6648 		  12:00-1:00

Dental Clinic				    (253) 939-2131		  12:00-1:00

Medical Clinic				   (253) 939-6648		  12:00-1:00

Optical Clinic				    (253) 735-2020		  12:00-1:00

Pharmacy				    (253) 333-3618	   	     Open

Recovery House			   (253) 333-3629		      Open

Shuttle/Bus Service			   (253) 939-6648	 11:00-12:00 	 Sat 10-2 pm

Wellness Center			   (253) 333-3616		      Open  Sat 10-2 pm 

WIC Thurs Only  8-4:30		  (253) 939-6648  	     	 12:00-1:00	

 

What:  Needle Exchanges are a non-judgmental space where injection drug 
users can receive clean needles and safe injection supplies.  Other services are 
also offered such as overdose prevention education and referrals to medical 
care and treatment services if requested.

Why: NEEDLE EXCHANGES SAVE LIVES!!!
By offering Needle Exchange Services it takes injection needles off of the 
streets and out of the community.  
It offers safe injection equipment so that IV drug users can prevent the spread 
of blood borne diseases such as HIV and Hepatitis C which can be eventually 
fatal.  
It offers Overdose Prevention and Education so that drug users in this commu-
nity are not dying from overdoses.

When: 	 Muckleshoot Behavioral Health is now offering Needle Exchange 
		  Services starting 
	    	 January 22nd, 2016 
Where: 	 Exchange services are offered through a mobile site that operates every 
	     	 Friday from 2-4pm outside of Cedar Village in the Old Smoke Shop parking 	
		  lot in the HWC Outreach Van.
Contact: 	 Carol VanConett at Behavioral Health with any questions 
		  regarding Needle Exchange services at 253-804-8752

NOTICE:
The Feathered Healing Circle
will meet on Wednesday at

5:00 PM – Cynthia Lozier
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	 Erik Simonsen has joined 
the team in the Managed Care 
department. Erik was born and 
raised in Washington. He spent 
the last three years working for 
the Washington State Health-
care Authority as a Regional 
Eligibility Representative, 
spending this three year period 
stationed here at Muckleshoot 
Health and Wellness where he 
has gained valuable experience 
helping a high number of cli-
ents complete applications for 
health care and troubleshooting 
applications.  
	 Prior to working with the state, Erik had almost 25 years of ex-
perience working for Group Health, having had multiple roles from 
chart runner to Health Plan Training Supervisor and Compliance 
Analyst.  
	 Erik and his wife Jennifer have a son Brett and daughter-in-law 
Joell in Alaska and a daughter, Emma 13 and son Sam 11, who 
attend school in Auburn. Erik just completed a bachelor’s degree 
at Northwest University.  Erik and Jennifer like to spend time with 
family and go to Hawaii every chance they get.   

HWC SPOTLIGHT: ERIK SIMONSEN, 
MANAGED CARE LEAD

The Truth About Domestic Violence
By: Christine Mandry, Behavioral Health Program Domestic 
Violence Advocate

October is Domestic Violence Awareness Month.

	 Domestic Violence isn’t about anger or drugs and alcohol; it is 
about power and control. Domestic Violence impacts not only the 
physical health of those abused but also mental health.
	 Children who grow up in homes with domestic violence are 
more likely to become involved in domestic violence relationships 
as teens and adults. Domestic violence may cause several serious 
mental health issues such as anxiety, depression, and post-traumatic 
stress disorder for the survivors and witnesses of the abuse.
	 Together we can work towards building a domestic violence-
free community.

For more information, contact:
Christine Mandry at the
Muckleshoot Behavioral Health Program 
(253) 804-8752

Health & Wellness

John Daniels Jr. and daughter Lucia collaborate on weaving a hat.
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Northwest Native American Basketweavers Association (NNABA)
	 Here are some photos, mostly by Sara Sam, of 
some of the activities at this year’s NNABA Confer-
ence, hosted by the Puyallup Tribe.


